
 

Our mobile tools allow participants 
to connect on their terms with 
anywhere, anytime access. 

Our secure mobile application, CYC Mobile, 
provides on-the-go access and seamless service.  

Features include:

• View account balances and 
transaction history

• Review claim details

• Submit a new claim

• Pay providers directly with mobile 
bill pay and Click-to-Pay

• Access HSA investments and 
contribution center

• View FAQs and eligible expenses

• Receive account alert push notifications

• Tap to call Customer Service

Save time with our quick and easy  
documentation upload!

• Take a photo with the phone’s camera

• Image is submitted in seconds

• No need for faxing or mailing

• Image is saved with claim as a record of submission

Mobile Solutions  
for Health Accounts

“I use the mobile app all the time, it is so simple and 

easy to use. I love that I can scan my receipts and get 

reimbursed quickly. This app is much better than any 

other app that I have used!”

Alexis, mobile app user 

CYC Mobile 
for iOS

CYC Mobile 
for Android

CYC Mobile 
for Windows



 

 

Participants love the 
convenience of our mobile 
technology - account balances 
at their fingertips,  the ability 
to submit receipts before they 
are lost, and expert support 
that is just a tap away.

Additionally, our account alerts 
immediately notify participants  
when a healthcare payment 
card purchase requires additional 
documentation, bringing proactive 
support to the next level.  

Mobile Text 
Alerts
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mobile access
24/7 

onshore support online accessAs a complement to our mobile 
application, or for users without smart 
phones, we also offer mobile text alerts. 

How Mobile Text Alerts Work

• Quickly and easily register online 

• Send text requests for account balance, 
claim and contribution information

• Receive text messages immediately after 
any card swipe that requires receipts

• Manage alert settings anytime online

 

Text Commands:
• BAL for account balances

• CONT for last five contributions

• CLAIM for last five claims

• HELP for text command instructions

• STOP to stop mobile alerts

Our Mobile Tools Boost Participant Satisfaction


